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MANAGEMENT OF CONFLICT OF INTEREST

Intertek Code of Ethics
Policy Statement

Confidentiality and

Non-Conflict of Interest Agreement

Conflict of Interest Declaration

iNntertek

Total Quality. Assured.

GLOBAL MANUAL

Intertek will identify, analyze, evaluate, treat, monitor, and document the
possibilities for conflicts of interest arising from the provision of services,
including any conflicts arising from its relationships within Intertek or from the
activities of other persons, bodies or organizations, within or outside of

Intertek Group plc and any of its business units.

If any relationship creates a threat to impartiality, Intertek will document and
be able to demonstrate how it eliminates or minimizes such threat. This
information will be made available to the members of its Impartiality
Committee. The demonstration shall cover all potential threats that are
identified

Note: A relationship that threatens the impartiality can be based on ownership,
governance, management, personnel, shared resources, finances, contracts,

marketing (including branding) and payment of a sales commission or other

inducement for the referral of new clients, etc.

When a relationship poses an unacceptable threat fto

impartiality, the services shall not be provided.
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Policy statement for GHG verification services

To understand the importance of impartiality and confidentiality in carrying out
its GHG verification activities.

To manage conflict of interest and ensure objectivity of its GHG verification
activities.

To identify clients’ requirements, measure its performance against those
requirements, and continuously implement initiatives to improve its services.

To continuously innovate ways to serve our clients’/stakeholders’ needs.

To develop and offer high-gquality services that meet the needs of the community
and our clients regarding the quality/environmental/safety/ sustainability
impacts of our operations and services.

To maintain international recognition of our services in support of our clients’
current and future requirements and expectations, including continuing
professional development of our staff.

To continually satisfy the requirements of 1SO 14065:2020 and ISO/IEC
17029:2019 including the related requirements (ISO 14064-3:2019, ISO
14066:2023, IAF Mandatory Documents) and the otherdocuments related to the
various services offered by Intertek and issued by the relevant Accreditation
Bodies and Sector Authority Organizations.

Intertek Business Assurance (Thailand) that provide GHG consulting services
do not provide any GHG verification services for the same claim from the same
client.
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SAFEGUARDING IMPARTIALITY PROCESS

Impartiality Committee

. Representatives of .
Clients of Intertek / Intertek Conformity Assessment
Manufacturers Governmental y
Users BA General Manager Organization Experts
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